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Crtatbsl 1. Cchepa npuMeHeHust HacTosiwero denepanbHOro 3akoHa

1. Hactoswmum PenepanbHbiM 3aKOHOM PETyNMPYIOTCA NPaBOOTHOLLEHWS, CBsi3aHHble C peanusauuent rpaxgaHuHOM
Poccuiickont depgepauun (ganee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuMm KoHcTtutyumen Poccuiickon ®enepaumm npaea Ha
obpalleHune B rocyfapcTBeHHbIe OpraHbl U opraHbl MECTHOro CaMoynpaBneHunsl, a Takke ycTaHaBnmnBaeTcs MopsiAoK pacCMOTPEHUst
obpalleHuii rpaxgaH rocyaapcTBEHHbIMU OpraHaMu, opraHamu MecTHOro CamoynpaBneHust U [OMKHOCTHLIMU NLaMu.

2. YcTaHoBMeHHbIN HacTosAwmM deaeparnbHbIM 3aKOHOM NOPSA0K PacCMOTPEHNUsT obpalleHuiA rpaxaaH pacnpocTpaHsieTcs
Ha Bce obpalleHus rpaxpgaH, 3a WCKIYeHMeM obpalleHui, KoTopble MoAarnexaT pacCMOTPEHU B MOpPsiAKe, YCTaHOBIEHHOM
denepanbHbIMU KOHCTUTYLIMOHHBIMW 3aKOHaMU U MHbIMW cheeparnbHbIMU 3aKOHaMMU.

3. YcTaHoBneHHbI HacTosiwmm PefepanbHblM 3aKOHOM MOPSIAOK paccMoTpeHust obpalleHnin rpaxaaH pacnpocTpaHseTcs
Ha NPaBOOTHOLLEHUS, CBSI3aHHbIE C PAaCCMOTPEHNEM obpaLLeHni A MHOCTPaHHbIX rpaxaaH u nuu 6e3 rpaxaaHcTBa, 3a UCKIYeHem
crny4aeB, YCTaHOBMNEHHbIX MeXAyHapoAHbIM foroBopom Poccuiickoin Penepaunmn nnv degepanbHbIM 3aKOHOM.

4. YcTaHoBneHHbIW HacTosiwmm deaeparnbHbIM 3aKOHOM MOPSAOK PacCMOTPeHUst obpalleHuii rpaxaaH rocyaapcTBeHHbIMU
opraHamu, opraHamy MecTHOro caMmoynpaBreHUst U JOMKHOCTHBIMU NULaMy PacnpoCcTpaHsAeTCsl Ha MPaBOOTHOLLEHWS], CBA3aHHbIE C
paccMOTpEHNEM YKa3aHHbIMWU OpraHaMu, JOMKHOCTHBIMU Nuuammn obpalleHnii 06 beauHEHNI rpaxaaH, B TOM Y1Che HopUanYeckmx
N1U, a Takke Ha NPaBOOTHOLIEHUs, CBSI3aHHbIE C pacCMOTpeHMeM obpalleHunid rpaxaaH, o6beAMHEHWI rpaxaaH, B TOM uucne
IOPUOMYECKMX NUL, OCYLLECTBASIOWMMU NYGNNYHO 3HAYUMbIE DYHKLMWU FOCYAapCTBEHHBIMU U MYHULMNANbHBIMU YYPEXOEHUAMMU,
MHBIMUW OpraHM3aunsaMmn U X AOMKHOCTHBIMU UL aMK.

(4acTb 4 BBegeHa PenepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Crartbs 2. NpaBo rpaxgaH Ha obpalleHne

1. MpaxgaHe umetoT npaBo obpallaTbCsl MUMYHO, a TaKKe HanpaBnsATb MHAMBUAYanNbHblE U KOMNMEKTUBHbIe ObpalleHus,
BKkIovasi obpalleHnsi 06beauMHEHNIN rpaxaaH, B TOM YMCIe IOpUANYECKUX MU, B rOCYyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOro
CaMOoyrnpaBneHusl U UX AOSMKHOCTHbIM NuUaM, B roCyAapCTBEHHbIE U MyHULMNAsbHbIE YYPEXAEHUS] U WHblE OpraHusauuu, Ha
KOTOPbIE BO3MOXEHO OCYLLECTBMNEHME NMYBNMYHO 3HAYUMbIX PYHKLMIA, U UX OMKHOCTHBIM NULLaM.

(vactb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. MpaxpaHe peanusyloT npaBo Ha obpaleHve cBobogHo v gobposonbHo. OcyllecTBreHWE rpaxgaHamu npaea Ha
obpalleHune He JOMKHO HapyLaTh npaea U cBoboabl Apyrux nuu,.

3. PaccmoTtpeHue obpalleHunin rpaxaaH ocyluecTsnsieTcs 6ecnnartHo.

Crartbs 3. NpaBoBoe perynvpoBaHne NpaBoOOTHOLLEHWI, CBA3aHHbLIX C PaCCMOTPeHneM obpalleHui rpaxagaH

1. TpaBOOTHOLWEHWS, CBA3aHHble C PacCMOTpeHWem obpalleHun rpaxpaH, perynupyiotcs KoHcTuTyumen Poccuiickon
degepauum, mexayHapoaHbIMu gorosopamu Poccuickon degepauuu, degepanbHbIMU KOHCTUTYLIMOHHBIMW 3aKOHaMU, HacTOSILLMM
denepanbHbIM 3aKOHOM U UHBIMW heeparnbHbIMU 3aKOHaMMU.

2. 3aKoHbl 1 MHble HOpMaTKBHbIE NPaBoOBble akTbl CyobekToB Poccuinckon degepaummn MoryT ycTaHaBnMBaTb NOMOXEHWS,
HarnpaBreHHbIe Ha 3alUTy NpaBa rpaxaaH Ha obpalleHune, B TOM Yicne ycTaHaBnNuBaTh rapaHTum npasa rpaxaaH Ha obpalleHue,
[OOMOSHSIOLLME rapaHTUm, YyCTaHOBIEHHbIE HacTosWwmM OeaepanbHbiM 3aKOHOM.

Crtatbsl 4. OCHOBHble TEPMUHBI, UCMOMNb3yeMble B HacTosiLeM PegepanbHOM 3akoHe

[ns uenei HacToswero ®enepanbHOro 3akoHa UCMONb3YHTCS CrieAytoLLe OCHOBHbIE TEPMUHBI:

1) obpalieHue rpaxgaHvHa (manee - obpalleHue) - HanpaefeHHble B FOCYAapCTBEHHbIW OpraH, opraH MeCTHOro
caMoynpaBneHusi UM [OMKHOCTHOMY NWLy B MNUCbMEHHON copme nnn B dhopMe 3MEeKTPOHHOro [AOKYMEHTa npeanoxeHue,
3asiBneHune unu xanoba, a Takke ycTHoe obpallieHune rpaxgaHuHa B rocyfapCTBEHHbI OpraH, opraH MECTHOrO CaMoynpaBrieHust;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHue - pekomMeHAaumnsi rpaxaaHmHa no COBEPLUEHCTBOBAHMIO 3aKOHOB U MHbIX HOPMATWBHbLIX NPaBOBbIX aKTOB,
[eATeNbHOCTW FoCyAapCTBEHHbIX OPraHOB W OpPraHoOB MECTHOTO CaMOYMpaBreHusl, pasBUTUI0 OOLLECTBEHHbIX OTHOLUEHWN,
YNYULLEHMIO COLMaribHO-3KOHOMUYECKON U MHbIX cdhep AeATenbLHOCTY rocyAapcTBa U obLLecTBa;
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3) 3asaBneHne - rIpOCbGa rpaxgaHuHa o COOenCcTBUN B peanun3aumm ero KOHCTUTYLUWMOHHbIX MNpaB " csobog unun
KOHCTUTYLUUOHHbIX NpaB " csobop Apyrnx nvug, nnbo coobuieHre o HapyLweHnn 3aKOHOB U UHbIX HOPMAaTUBHbLIX MPAaBOBbLIX aKTOB,
HegocTaTkax B paGOTe rocyaapCTBEHHbIX OpraHoB, OpraHoOB MEeCTHOro camoynpabiieHUA U OOJMKHOCTHbIX Inu, nu6o KpUtunka
AEeATEeNbHOCTU YKa3aHHbIX OpraHoB U OOJIXHOCTHbLIX UL,

4) xanoba - rIpOCbGa rpaxgaHunHa O BOCCTaHOBIIEHUW UNKU 3alinTe ero HapyleHHbIX npas, cBobog wMnM 3aKOHHbIX
NHTEepecoB nmbo npas, cBOGOA MMM 3aKOHHbIX MHTEepEeCOoB OPYrux nuu;

5) AOJIKHOCTHOE NUOo - NULO, NMOCTOAHHO, BPEMEeHHO UM no cneyunanbHOMY MOJTHOMOYUIKO OCyLlecTBnAlLuee q)yHKLWIVI
npencrasuTend Bnactu nnbo BbINONHsOLLEE opraHn3auynoHHO-pacnopaanuTernbHbie, a,ClMI/IHI/ICTpaTI/IBHO-XOSﬂI7ICTBeHHbIe d:)yHKLlI/IVI B
rocygapCTtBeHHOM opraHe unun opraHe MecTHOro camoynpasiieHusa.

Cratbsa 5. [NpaBa rpaxxaaHuHa npu paccMoTpeHun obpateHns

Mpu paccMoTpeHun obpalleHnsi rocyaapCTBEHHbIM OpPraHoM, OpPraHoM MECTHOro CaMOyrnpaBneHust WUNW LOSMKHOCTHLIM
TIMLLOM rpaXaaHuH UMeeT Npaeo:

1) NpeAcTaBNATbL AOMOMHUTENbHbIE AOKYMEHTBI U MaTepuansl Nnbo obpaiatbcs ¢ npocbboi 06 nx nctpebosaHun, B TOM
yncne B aMeKTPOHHOW hopme;

(B pea. ®epepansHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTLCS C AOKYMEHTaMu 1 Matepvanamiu, KacawlMMUCA pacCMOTpeHus obpalleHusi, ecnm 3TO He 3aTparuBaer
npaea, cBo6oAbl M 3aKOHHbIE UHTEPECHI APYruX MU, U eCln B yKa3aHHbIX JOKYMEHTax U MaTepuanax He cofepXaTcs CBefeHus,
COCTaBrisAloLLMe rocyAapCTBEHHYIO UMK MHYI0 OXpaHsiemylo deaepanbHbIM 3aKOHOM TaliHy;

3) nonyyaTb MUCbMEHHbLIA OTBET MO CYLIECTBY MOCTaBMEHHbIX B OOpalleHWn BOMPOCOB, 3@ WCKIOYEHWEM Clly4aes,
yKasaHHbIXx B ctatbe 11 HacToswero ®epepanbHOro 3akoHa, yBeAOMIIEHME O nepeafpecauum NUcbMeHHoro obpalleHus B
rocyAapCTBEHHbIN OpraH, opraH MECTHOrO CaMOoyrnpaBreHust UM AOMKHOCTHOMY NULLY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLLeHne
nocTaBrneHHbIX B 06paLLeHnmn BONpOoCoB;

4) obpawatbca C karobol Ha NpuHATOe Mo obpalleHuo pelleHne unu Ha penctBue (6e3nencTeue) B CBA3U C
paccMoTpeHnem obpalleHns B agMUHUCTPATUBHOM U (Mnn) cyaebHOM NopsiAke B COOTBETCTBUM C 3aKkoHodaTenbCcTBOM Poccuiickomn
denepauuu;

5) obpalyatbcs ¢ 3asiBNeHeM O NpekpaLleHny paccMoTpeHns obpatleHus.

Cratba 6. FapaHTUM 6e3onacHOCTY rpaxkaaHvHa B CBSA3U C ero obpalleHrem

1. 3anpeLyaetcs npecnefoBaHve rpaxaaHuHa B CBA3U C ero obpalleHUeM B rocyAapCTBEHHbI OpraH, opraH MecTHOro
caMoynpaBneHns UnNu K OOMKHOCTHOMY ULY C KPUTUKOM AEATENbHOCTU yKasaHHbIX OpraHoB MMM AOMKHOCTHOro nuua nuéo B
LiensiX BOCCTAHOBIIEHWUSI UMW 3alUMTbl CBOMX Npas, CBOGOA M 3aKOHHLIX UHTEpecoB NUGO npas, cBOGOA M 3aKOHHbIX MHTEPECOB
APYTvX nnd.

2. Mpu paccmoTpeHun obpalleHuss He LOMyckaeTcsl pasrfalleHne CBeOeHWN, COLepKaliMxcs B obpallieHuu, a Takke
CBEAEHWI, KacaloLLMXCA YacTHOM XM3HW rpaxaaHuHa, 6e3 ero cornacus. He siBnsietca pasrnalleHneM CBegeHuUi, Coaepxalimnxcs B
obpalleHun, HanpasneHue MUCbMEHHOTO obpalleHUss B TOCYLapCTBEHHbIN OpraH, opraH MeCTHOro CaMOynpaBfieHus Wnu
LOMKHOCTHOMY FNLLY, B KOMMETEHLMIO KOTOPbIX BXOAWT PELLUEHI e NOCTaBIeHHbIX B 0GpaLLeHn BONpoCoB.

Cratbsl 7. TpeboBaHWsa K MTMCbMEHHOMY OBpaLLeHuto

1. lpaxpaHuH B CBOeM nMCbMeHHOM obpalleHnn B 006si3aTenbHOM Mopsiike yka3blBaeT nnbo HaumeHoBaHue
rocynapcTBEHHOrO opraHa unvM opraHa MecTHOro CaMoyrpaBfieHWsl, B KOTOpble HanpaBnsieT NUCbMeHHoe obpaiyeHue, nubo
damunuio, MMsi, OTHECTBO COOTBETCTBYIOLLEro AOSMKHOCTHOIO nuua, nMbo AOMKHOCTb COOTBETCTBYIOLLETO Nuua, a Takke CBOU
damunuio, UMs, OTY4ECTBO (NocrnegHee - NPV Hanmuyum), MOYTOBBLIN adpec, MO KOTOPOMY AOMKHblI ObiTb HanpaBneHbl OTBET,
yBegoMreHve o nepeagpecaumn obpalleHus, uanaraet CyTb NPEANOXEHUs, 3asiBNEeHNs Unu xanobbl, CTaBUT MUYHYIO NOAMUCH U
nary.

2. B cnyyae Heob6xoguMocTV B MOATBEPXKAEHME CBOMX [OOBOAOB rpaxgaHWH npunaraeT K MUCbMEHHOMY OGpalleHuto
OOKYMEHTbI 1 MaTepuanbl NMbo nx Konuu.

3. ObpalleHre, nocTynuBLIEe B rocyAapCTBEHHbIA OpraH, opraH MECTHOro CamoynpaBreHWst UNu OOMMKHOCTHOMY nuuy B
opMe 3NEKTPOHHOIO AOKYMEHTA, NOAMNEXUT PacCMOTPEHMIO B MOpsiaKe, YCTAHOBIEHHOM HacTosilmMm PenepanbHbiM 3akoHOM. B
obpalyeHun rpaxaaHuH B 0bs3aTenbHOM nopsigke ykasbiBaeT cBOWM paMunuio, UMsi, OTYECTBO (NocnedHee - Npu Hanuuuu), agpec
3M1EKTPOHHOW MOYThl, €CNK OTBET AOMKEeH BbiTb HanpasneH B hopMe 3MEeKTPOHHOro AOKYMEHTa, M MOYTOBbI agpec, ecrim oTBet
[OImKeH ObITb HanpaBreH B NCbMeHHON chopMe. MpaxaaHuH BnpaBe NpUNoXuTb K Takomy obpalleHnto HeobxoanmMble OKYMEHTbI
1 MaTepuarbl B 351EKTPOHHON dhopMe NMBo HarnpaBuUTb yKazaHHble AOKYMEHTbl U MaTepuarnbl U UX KoMK B MUCbMEHHON (hopMe.
(vacTb 3 B pea. PegepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratbsl 8. HanpaBneHue u peructpaumsi IMCbMeHHOro obpalleHuns

1. MpaxagaHnH HanpaenseT NUCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCYAApPCTBEHHbIM OpraH, opraH MeCcTHOro
caMoynpaBneHusl Unu TOMY [OSHKHOCTHOMY ULy, B KOMMETEHLMIO KOTOPbIX BXOAWT peLleHue MoCTaBneHHbIX B obpalueHun
BOMPOCOB.

2. MucbmeHHoe obpalleHne noanexut obssaTenbHOW pernctpauum B TedeHue Tpex AHEW C MOMEHTa MOCTYnneHus B
rocyfapCcTBEHHbI OpraH, opraH MeCTHOro CamoynpaBneHnst Unn JOMKHOCTHOMY NLLy.

3. TucbmeHHoe o6palleHne, copepxallee BOMPOChI, peLleHNe KOTOpbIX He BXOAMT B KOMMETEHUMIO [aHHbIX
rocyfapcTBEHHOro opraHa, opraHa MeCcTHOro camoyrnpaBeHnst UNu AOMKHOCTHOTO N, HanpaBnaeTcs B Te4eHne ceMu AHel co
[HS perucTpauumn B COOTBETCTBYIOLUMIA OpraH WM COOTBETCTBYIOLLEMY AOMKHOCTHOMY NWLY, B KOMMNETEHLMIO KOTOPbIX BXOAWUT
peLleHne nocTaBfeHHbIX B obpalleHn BoNpocoBs, ¢ YBEAOMIEHWEM rpaxaaHuHa, HanpasuBLiero obpalleHne, o nepeagpecaumm
obpalleHms, 3a UCKINIDYEHNEM Cryyasl, yka3aHHOro B YacTu 4 ctatbu 11 HacTosiwero ®egepanbHOro 3akoHa.

3.1. TucbmeHHoe obpalleHne, cogepxaliee uHGOpPMauMio O akTax BO3MOXHbIX HapyLleHWn 3akoHodaTenbCcTBa
Poccuickon ®egepaumm B cpepe Murpauun, HanpasnseTcs B Te4eHne NAaTn AHeN Co AHA perucTpauun B TeppUTopranbHblil opraH
hefiepanbHOro opraHa WCMOSIHUTENbHOW BAcTH, OCYLECTBSAOLIEro NpaBonpuMeHnTenbHble YHKUMK, DYHKLUU MO KOHTPOSO,
HaA30py WM OKa3aHWI0 rOCYAapCTBEHHbIX ycnyr B cdepe murpaumu, M BbiCLUEMY AOMKHOCTHOMY nuuy cybbekta Poccuickon
degepauum (pykoBOOUTEMIO BbICLLEro UCMOMHUTENBbHOrO opraHa rocygapcTBEeHHOW BnacTu cybbekta Poccuickon ®egepaumm) ¢
yBeJOMNEHNEM TpaxaaHvWHa, HanpasuBluero obpalleHue, O nepeagpecauuu ero obpallieHus, 3a UCKIYEHWeM cry4yasi,
yka3aHHoro B yacTu 4 ctatbun 11 HacToswero ®egepanbHOro 3akoHa.

(vactb 3.1 BBegeHa PenepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)
4. B cnyyae, ecnu pelleHne NocTaBlieHHbIX B MMCbMEHHOM 0OpalLeHUM BOMPOCOB OTHOCUTCSI K KOMMETEHLMN HECKOMbKUX
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rocyAapCTBEHHbIX OpraHoB, OPraHoOB MECTHOrO CamOoyrpaBneHnst UNK AOMKHOCTHBIX NUL, KOonus obpalleHus B TeYeHne cemu gHewn
CO [OHsl perucTpauuu HanpaensieTcsi B COOTBETCTBYOLLME FOCYAAPCTBEHHbIE OpraHbl, OpraHbl MEeCTHOrO CamMoynpaBlieHUst Umu
COOTBETCTBYHOLLMM AOMHKHOCTHBIM JULLAM.

5. FocynapCTBEHHbI OpraH, opraH MECTHOTrO CamoyrnpaBneHust UMW JOMKHOCTHOE NMULLO NPU HanpaBleHUU NMUCbMEHHOTO
obpalleHns Ha paccMOTPeHUe B APYron rocyAapCTBEHHbI OpraH, opraH MECTHOrO CamoynpaBreHust UM MHOMY AOMKHOCTHOMY
NULY MOXET B Clydae HeobXoaWMOCTU 3anpalumBaTh B yKasaHHbIX OpraHax unv y AOMKHOCTHOrO Niua AOKYMEHThLI U MaTepuarbl 0
pesynbTaTtax pacCMOTPEHUs MMCbMEHHOTO oBpaLLeHus.

6. 3anpelyaeTcs HanpaeBnsATb anoby Ha paccCMOTPEHNE B roCyAapCTBEHHbIN OpraH, OpraH MeCTHOro CamoyrnpaBneHnust Unu
[OMKHOCTHOMY NuLy, pelleHve unu aenctemve (6e3neiicTare) koTopbix obxanyercs.

7. B cnyyae, ecnu B COOTBETCTBAM C 3anpeToMm, MpPeayCMOTPEHHbIM YacTbio 6 HacTosien cTaTbl, HEBO3MOXHO
HanpasneHue xarnobbl Ha PacCMOTPEHUE B FOCYAAPCTBEHHbBIV OpraH, opraH MEeCTHOro camoynpaBneHus Unu AOMMKHOCTHOMY Ny,
B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHVWe MOCTaBMneHHbIX B obpalleHun BONpoCcoB, >kanoba BO3BpallaeTcs rpaxaaHuHy C
pa3bsiCHEHWEM ero npaBa 06xanoBaTb COOTBETCTBYHOLUME pelleHue unu aencteue (6e3neiicTere) B YCTaHOBNIEHHOM nopsiake B
cyn.

Cratbsa 9. Obs3aTenbHOCTb NPUHATUS 0BpalLleHns K pacCMOTPEHMIO

1. OGpalyeHune, NOCTYNUBLLEE B rOCYAapPCTBEHHbI OpraH, opraH MEecTHOrO CaMOyMNpaBreHUst MU LOSPKHOCTHOMY Nuly B
COOTBETCTBUW C UX KOMMNETEHLMEN, MOANEXUT 06S13aTENBHOMY PACCMOTPEHUIO.

2. B cnyyae HeoGXo4MMOCTU paccMaTpuBaloLlne obpalleHne rocynapCTBEHHbIN OpraH, opraH MECTHOTO caMoynpaBlieHus
WY OOMKHOCTHOE NMLLO MOXET 06ecrneynTb ero pacCMOTPEHWE C Bble3JOM Ha MECTO.

Cratbsa 10. PaccmoTpeHne obpalleHus

1. FocynapCTBEeHHbI OpraH, opraH MecTHOro caMoynpaBieHust UK AOMKHOCTHOE NULLO:

1) obecneumBaeT 06GBHEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpeHNe obpalleHus, B criydae HeobxogmmocTu - ¢
yyacTueM rpaxgaHuHa, HanpasuBLUEro obpalleHue;

2) 3anpawunBaeT, B TOM 4uUcle B 3MEKTPOHHOW copme, Heobxoaumble AN PacCMOTPEHUsT obpalleHust LOKYMEHTbl U
MaTepuanbl B OPYrUX TFOCYAapCTBEHHbIX OpraHax, opraHax MECTHOro CamoynpaBfeHWsi M Yy WHbIX OOMKHOCTHbIX Nnuu, 3a
WCKMIOYEHNEM CYL0B, OPFraHOB [03HAHUA U OpraHOB NpeaBapuTeNbHOro CreacTBus;

(B pea. PepepansHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHMMAaET Mepbl, HanpaBleHHbIe Ha BOCCTAaHOBIEHME UMK 3aLMTY HapyLUEHHbIX NpaB, CBOOOA U 3aKOHHbIX MHTEPECOB
rpaxpaHuHa;

4) faeT NUCbMEHHbI OTBET MO CYLLECTBY MOCTaBMEHHbIX B 0OpaLLeHMn BONPOCOB, 3@ UCKMIOYEHUEM CIyvaeB, yKkasaHHbIX B
cTtatbe 11 HacToswero degepanbHOro 3akoHa;

5) yBegomnseT rpaxgaHuHa o HanpaBneHun ero obpalleHns Ha pacCMOTpPeHUe B ApYrol rocyAapCTBEHHbIA opraH, opraH
MECTHOrO cCaMoynpaBfeHnsl UM MHOMY JOSHKHOCTHOMY LYY B COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocypapcTBeHHbIN oOpraH, OpraH MEeCTHOro CcamoyrnpaBieHUst Wnu AOSMKHOCTHOE NULO MO HarnpasBneHHOMY B
YCTaHOBIIEHHOM MOpsiAKe 3anpocy rocyAapCTBEHHOTO OpraHa, opraHa MEeCTHOrO CaMoynpaBneHWs MM [AOIMKHOCTHOro nvua,
paccmatpuBarowux obpalleHve, obsizaHbl B TedeHne 15 gHelt npepocTaBnsTb AOKYMEHTbl W MaTepuansl, Heobxogumble Ans
paccMoTpeHus obpalleHns, 3a UCKMIoYeHNeM OOKYMEHTOB WM MarepuarioB, B KOTOPbIX COAEpXaTCsl CBeAEHWs, cocTaBnsiolne
rocyqapCTBEHHYIO UMM WHYIO OXpaHsiemylo dedepanbHbiM 3aKOHOM TaWHy, W AN KOTOPbIX YCTaHOBMEH OCOO0blA MopsAoK
npeaocTaBneHus.

3. OTtBeT Ha obpaleHue noanucbIBaeTCs PYKOBOAWTENEM [OCYAapCTBEHHOrO OpraHa WM opraHa MECTHOro
camoynpaBneHusi, AOMKHOCTHbLIM MULLOM NNBO YNONMHOMOYEHHBIM Ha TO FLIOM.

4. OTBeT Ha obpalleHne, NOCTyNMBLLEE B FOCYAApCTBEHHbIN OpraH, opraH MECTHOrO CamMoynpaBreHUst UM SOMKHOCTHOMY
nvuy B bopMe 3MEKTPOHHOTO AOKYMEHTA, HanpaBnsieTcs B popmMe 3MeKTPOHHOro [OKYMEHTa Mo afpecy 3MeKTPOHHOW MoYThl,
yKasaHHOMY B 06GpalLLeHun, unv B NMMCbMEHHON hopme No NOYTOBOMY agpecy, ykasaHHOMY B obpaLleHun.

(4acTb 4 B pen. PegepanbHoro 3akoHa oT 27.07.2010 N 227-93)

Crtatbsl 11. Mopsiaok paccCMOTPEHNsT OTAENbHbIX 06paLLeHunit

1. B cnyyae, ecnn B NUCbMEHHOM OOpalleHWN He yKasaHbl aMunua rpaxpaHvHa, Hanpasusllero obpalleHue, wunu
MoYTOBBI adpec, No KOTOPOMY AOSKeH ObiTb HanpaBreH OTBET, OTBET Ha obpalleHve He AaeTcs. Ecnu B ykazaHHOM obpalleHum
cofepxarcs cBefeHUst 0 NOAroTaBNMBaeMOM, COBEPLUAEMOM WM COBEPLUEHHOM MPOTVUBOMNPaBHOM AEAHUM, @ TakkKe O Nnuue, ero
noaroTaBnUBaloLLLEM, COBEpLUAIOLLEM WMV COBepLuMBLUEM, ObpalleHne NOANEXWT HanpaBneHWio B roCcyAapCTBEHHbIA OpraH B
COOTBETCTBUM C €ro KOMNeTEeHLMEN.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. O6palueHune, B KoTopoM obxanyeTcs cyfebHoe pelueHue, B TeYeHUe CeMu [Hel CO AHA perucTpaunu BosBpallaeTcs
rpaxaaHvHy, HanpaemBLLEMY obpallieHne, C pa3bscHeHneM nopsiaka obxanoBaHus f4aHHOro cyaebHoro peLeHus.
(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. FocyAapcTBEHHbIN OpraH, opraH MeCTHOro CaMoyrnpaBneHUst Un AOMMKHOCTHOE NULO NPU MOy4YeHUM NUCbMEHHOro
obpalleHus, B KOTOPOM COAEepXKaTCs HeLeH3ypHble nMMBo ockopOuTenbHbIe BbIPAXEHUs!, Yrpo3bl XU3HW, 3A0POBbI0 Y UMYLLECTBY
[OMKHOCTHOTO NKLLA, a Takke YNeHoB ero cemby, BripaBe ocTaBUTb obpalleHune 6e3 oTBeTa Mo CyLecTBY NOCTaBNEHHbIX B HEM
BOMPOCOB ¥ COOBLLMTL rpaxaaHuHy, HanpasuBLLEMY obpallieHne, 0 HefoNyCTUMOCTU 3noynoTpebneHyst npaBoMm.

4. B cnyvae, ecnun TeKCT NMMCbMEHHOro obpalleHus He nogaaeTcs NPOYTEHWIO, OTBET Ha obpalleHne He JaeTcs U OHO He
NOANEXWUT HanpaBfieHW0 Ha PacCMOTPEHUE B roCy[apCTBEHHbIN OpraH, opraH MeCTHOro CaMoynpaBrieHWst UM JOMKHOCTHOMY
MLy B COOTBETCTBUM C UX KOMMNETEHLMEN, O YeM B TEYEHME CeMu QHEN CO AHA perncTpauum obpalleHust coobLyaeTcs rpaxaaHuHy,
HanpasuBLUeMY obpalleHne, ecnv ero pamunnsi u NOYTOBbIN agpec NoAAATCA NPOUTEHMIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnu B NMCbMEHHOM 0BpaLLeHVu rpaxaaHnHa CoaepXnTCsa BOMpoC, Ha KOTOPbIA eMy HEOAHOKPaTHO AaBanuch
NUCbMeHHbIe OTBETbLI MO CYLLECTBY B CBSI3W C paHee HanpasnsieMbiMy obpalleHnsiMu, 1 Npu 3Tom B obpalleHnn He npuBoasTcs
HoBble [A0BOAbI MMM OBCTOSATENLCTBA, PYKOBOAMTENb FOCYAAPCTBEHHOrO OpraHa WM opraHa MEeCTHOro camoyrpasrieHus,
[OMKHOCTHOE N0 NGO YNOMHOMOYEHHOE Ha TO NWLO BpaBe NPUHATL pelleHne o 6e3ocHoBaTEeNbHOCTU 04epeHOro obpatleHus
N npeKkpaweHnun nepenucki € rpaxaaHWHOM MO [AaHHOMY BOMPOCY MpW YCMOBWMMW, YTO YyKaszaHHoe obpalleHve U paHee
HanpasnsieMble obpalleHus HanpaensAnMCb B OAWH W TOT € rocyAapCTBEHHbIN OpraH, opraH MEeCTHOTO CamoyrnpaBfeHust unu
OZIHOMY W TOMY e JOMKHOCTHOMY NnuLy. O AaHHOM pelleHWn YBEAOMISETCS rpaxaaHvH, HanpaBuBLLMA obpalleHue.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)
6. B cnyyae, ecnu OTBET MO CyLeCcTBY MOCTaBMIEHHOro B obpalleHuMn Bompoca He MOXeT ObiTb AaH 6e3 pasrnalueHus
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CBefleHWiA, COCTaBNSIOLLMX FOCYAAPCTBEHHYIO UMW UHYIO OXpaHsiemyto defepanbHbiM 3aKOHOM TaliHy, rpaxaaHvuHy, HanpasuBLLEMY
obpalleHune, coobLiaeTcss 0 HEBO3MOXHOCTU AaTh OTBET MO CYLLECTBY NOCTABNEHHOrO B HEM BOMpOCa B CBA3M C HEA0MYC TUMOCTbIO
pasrnalleH1s yka3aHHbIX CBEAEHWA.

7. B cnyyae, ecnu NpuYnHbl, MO KOTOPLIM OTBET MO CYLLIECTBY NOCTaBEHHbIX B o6paLleH BonpocoB He Mor BbiTb AaH, B
nocneaytoowem Obinu ycTpaHeHsbl, rpaxaaHnH Bpase BHOBb HanpaBuTb obGpalleHne B COOTBETCTBYIOLLMI rocyAapCTBEHHbIN OpraH,
opraH MeCTHOro CaMOynpaBlieHUsl UMY COOTBETCTBYIOLLLEMY OMKHOCTHOMY NNLLY.

Cratbsl 12. CpoKku paccMOTpEeHUsI MMCbMEHHOro obpalleHust

1. TlucbmeHHoe oOpalyeHne, MNOCTyNMBLUEE B TOCYAApPCTBEHHbLIA OpraH, OpraH MeCTHOro CaMOynpaBfieHns Wnu
OOIMKHOCTHOMY IuULly B COOTBETCTBMM C WX KOMMNETeHuuew, paccmarpuBaeTcs B Tevenne 30 OHe CO OHA peructpauum
nMCbMeHHOro obpalleHns, 3a UCKIMIOYEHNEM Cryyast, yKka3aHHOoro B 4actu 1.1 HacTosLLen cTaTtbu.

(B pen. ®enepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MNucbmeHHoe obpalleHne, nOCTynuBLUEE BbICWIEMY [OOMKHOCTHOMY nuuy cybbekta Poccuiickon ®epepaumm
(pykoBOAWTEMIO BbICLLErO UCMOMHUTENBHOrO OpraHa rocyAapcTBeHHON BrnacTu cybbekta Poccuiickon degepauun) n cogepxaliee
nHdopmaumio o pakTax BO3MOXHBIX HapylUeHWh 3akoHopartenbcTBa Poccuiickon ®Pepnepaumm B cdepe  murpauuu,
paccmatpuBaeTcs B TedeHne 20 AHel Co AHA perMcTpaumm NMCbMeHHOro obpatyeHus.

(vacTb 1.1 BBeaeHa PepepanbHbIM 3akoHOM oOT 24.11.2014 N 357-93)

2. B vckntouuTenbHbIX cryyasx, a Takke B Cryyae HanpasfeHus 3anpoca, NpeaycMOTPeHHoro 4yactbio 2 cratbu 10
HacTosAwero PegepanbHOro 3akoHa, PYKOBOAUTENb TFOCYAAPCTBEHHOrO OpraHa WM opraHa MEeCTHOro CamoyrnpaBrneHus,
AOIMKHOCTHOE NMULo NMBOo yNnoNMHOMOYEHHOe Ha TO NULIO BNpaBe NPOASNTb CPOK PacCMOTpeHUst obpalleHnst He 6onee vyem Ha 30
OHel, yBeJOMMB O MPOAJIEHNM CPOKa ero pacCMOTPEHUS rpaxaaHuHa, HanpasuBLLEro obpatlyeHue.

Cratbs 13. JIndHbIN nprem rpaxpaH

1. NIw4HbI? npvem rpaxnaH B roCydapCTBEHHbIX OpraHax, opraHax MECTHOrO CaMOynpaBfeHWs MPOBOAUTCA UX
PYKOBOAMTENSIMA U YNOMHOMOYEHHBIMU Ha TO Nuuamu. MIHdopMauus o mecTe npvema, a Takke o6 YyCTaHOBMEHHbIX ANs npuema
OHSX U Yacax JOBOAWTCS 4O CBEAEHNS rpaxaaH.

2. Mpun nM4HOM Npueme rpaxaaHvH npeabsABNsSeT JOKYMEHT, YA0CTOBEPSIOWUIA €ro NIMYHOCTb.

3. CopepxaHue ycTHoro obpalleHns 3aHOCUTCA B KapTOYKy NUYHOro Npuema rpaxaaHunHa. B cnyyae, ecnv nsnoxeHHble B
YCTHOM obpalyeHun cakTbl M 0BCTOATENBCTBA ABMSOTCS O4EBMAHBIMU M He TpebyloT AONOMHWTENbHOW MPOBEPKU, OTBET Ha
obpalleHune ¢ cornacus rpaxgaHuHa MoXeT ObITb faH YCTHO B XOA€e NIMYHOro NprMema, o Yem [enaeTcst 3anuchb B KapTovke TIMYHOTo
npuema rpaxgaHuHa. B octanbHbIX cnyyasix AaeTcsi MTMCbMEHHbI OTBET MO CYLLECTBY NOCTaBEHHbIX B 06palleHur BOMPOCOB.

4. NMucbMeHHoe obpalleHve, MPUHATOEe B XOA4e MUYHOro npuema, NOANEeXUT perucTpauum U paccMOTPeHWo B nopsiake,
YCTaHOBIIEHHOM HacTosALWmMM PeaeparnbHbiM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHMn comepxaTcs BOMPOChbl, PelleHWe KOTOPblIX He BXOAWUT B KOMMETEHLUMIO AaHHbIX
rocyfapcTBEHHOro opraHa, opraHa MeCTHOrO CamoynpasneHns Unn AOMKHOCTHOrO NULA, rpaXaaHuHy faeTcs pasbsicCHeHue, Kyaa u
B Kakom nopsigke emy crniegyet obpaTutbes.

6. B xoge nuuHOro npuema rpaxaaHuHy MoXeT OblTb OTKa3aHO B AanbHelLeM pacCMOTpeHun obpalleHusi, ecnn emy
paHee Obin AaH OTBET NO CYLLECTBY NOCTaBMEHHbIX B 0bpalleHnM BONpoCcoB.

7. OThenbHble KaTeropuu rpaxaaH B Cnyyasx, NpedycMOTPEeHHbIX 3akoHodaTenbcTBoM Poccuiickon ®Pepepauuu,
NoMb3ylTCA NPABOM Ha NWYHBIV NPUEM B NepBOOYEPEAHOM MOPSIAKe.

(4acTb 7 BBeaeHa PenepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)

Cratbsl 14. KoHTponb 3a cobniogeHnemM nopsika paccMoTpeHust obpalleHuni

Focy,qapCTBeHHble opraHbl, opraHbl MECTHOro camoynpasineHna U OOSMHKHOCTHbIe Nnua OCyLeCcTBNAKT B npeaenax cBoen
KOMNeTeHUUNn KOHTPpOsb 3a cobnogeHnem nopsaaka paccMoTpeHusa o6pau.leHvu7|, aHanu3npyrT coaepxaHne nocTynarLwmnx
o6pau.leHvu7|, NPUHMMAIOT Mepbl NO CBOEBPEMEHHOMY BbIABINEHUIO U YCTPAHEHUIO NPUYMNH HapyLleHUa npas, cBOOOA N 3aKOHHbIX
WHTEepeCcoB rpaxaaH.

Crtatbs 15. OTBETCTBEHHOCTb 3a HapyLleHne HacTosiwero ®egepanbHOro 3akoHa

JNluua, BWHOBHbIE B HapyleHun HacToswero ®egepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO
3akoHogaTenscTBoM Poccurickon ®enepaumm.

Cratbs 16. Bo3melleHre NpUYMHEHHbIX YObITKOB U B3blCKaHWE NMOHECEHHbIX PACXOA0B NpU paccMoTpeHun obpalleHuni

1. MpaxaaHvH MMeeT NpaBo Ha BO3MelleHMe YObITKOB M KOMMEHCauMio MoparibHOro Bpeaa, NMPUYUHEHHbIX HE3aKOHHbLIM
pencteveM (6e3gencTBUMEM) rOCyAapCTBEHHOrO OpraHa, OpraHa MeCTHOro camoynpaBfieHWsl UMW OOMKHOCTHOrO nuua npu
paccMOTpeHNM obpalLLeHust, MO peLLeHuto cyaa.

2. B cnyvae, ecnu rpaxgaHuH ykasan B obpalleHun 3aBefoMO NOXHble CBEAEHWs, pacxodbl, MOHECEHHbIe B CBSI3U C
paccMOTpeHneM o6palLeHusi FoCyAapCTBEHHbIM OpraHOM, OpraHOM MECTHOrO CaMoynpaBfieHUsl UNU SOMKHOCTHLIM FIMLIOM, MOTYT
ObITb B3bICKaHbl C AAaHHOrO rpaXxJaHuHa o peLLeHuto cyaa.

Cratbs 17. MNpusHaHne He AencTByOWUMN Ha TeppuTopum Poccuiickon ®egepaumm oTAernbHbIX HOPMATUBHbBIX NPaBOBbIX
aktoB Coto3a CCP

MpusHaTb He gencTByOWMMM Ha TeppuTopun Poccuiickon ®egepaunm:

1) Yka3 lNpesungnyma BepxoBHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke paccMOTpeHus
npeanoxeHui, 3aaeneHuni n xanob rpaxaan” (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIl "O6 yteepxaeHun Ykasa lNMpe3angnyma BepxosHoro Coseta CCCP "O
nopsigke pacCMOTPEHUsI NPEANnOXeHWI, 3asiBNeHn n xanob rpaxgan” (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT.
237);

3) Ykas lNpesngnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHECEHUN N3MEHEHUI N AONONHEHWUN
B Yka3 [lpe3ngnyma BepxoBHoro CoBetra CCCP "O nopsigke paccMOTpeHust NMpeaniokeHwuw, 3asiBneHun u xanob rpaxgaH"
(BegomocTtun BepxoHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrBepxaeHuun Ykasos lNpesuguyma BepxoBHoro Coseta CCCP o
BHECEHWN U3MEHEHUI N AOMNOMHEHNI B HEKOTOpble 3akoHoaaTenbHble aktbl CCCP" (BegomocTtu BepxosHoro Coeta CCCP, 1980,
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N 27, ct. 540) B yacTu, kacawllenca yrBepxaeHusi Ykasa lNMpeangmyma BepxosHoro Coeta CCCP "O BHeCeHMM U3MEHEHUI U
pononHexnun B Ykas lNpesnguyma BepxosHoro Coseta CCCP "O nopsiake paccMOTPeHus MPeasiokeHun, 3asBreHnn n xanob
rpaxapaH";

5) Ykas MNpesnguyma BepxoBHoro Coeta CCCP ot 2 deBpans 1988 roga N 8422-XI "O BHeceHun JononHeHun B Yka3
Mpe3snpuyma BepxosHoro Coseta CCCP "O nopsiake paccMoTpeHuns NpeanioXeHun, 3aserneHuin n xanob rpaxpan” (BegomocTtn
BepxoBHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yreepxaeHun Ykasos lNpesngnyma BepxosHoro Coseta CCCP o
BHECEHUN M3MEHEHWI 1 JOMNONHEeHW B 3akoHoaaTtenbHble aktel CCCP" (BepomocTtn BepxoBHoro Coseta CCCP, 1988, N 22, cT.
361) B 4acTu, Kacawllencs yTBepxaeHust Ykasa [Npesmgunyma BepxosHoro CoBeta CCCP "O BHeceHuu JononHeHWiu B Ykas
Mpesnauyma BepxosHoro CoBeta CCCP "O nopsigke pacCMOTPEHUst NPeasioKeHUN, 3asaBrneHni u xanob rpaxaan”.

Crartbsl 18. BecTtynneHue B cuny HacTosiwero ®egepanbHoro 3akoHa
HacTosawmin degepanbHblii 3akoH BCTynaeT B cury no uctedeHun 180 gHew nocne oHst ero ouumansHoro onybnmkoBaHums.

Mpe3ngeHT
Poccuiickon ®enepauum
B.MYTUH
Mocksa, Kpemnb
2 masa 2006 roga
N 59-03




