MUHHUCTEPCTBO OBPA30BAHWA 1 HAYKHU
CAMAPCKOH OBJIACTH

ITPUKA3
or L ALY AN Ne /'%7—;&

06 yreepxaeH## [1o0XKeHHs O TTOPSAIKE PACCMOTPEHHS oOpalieHui rpaXxaaH
¥ OpraHM3alluil B MHHUCTEPCTBE 00pa30BaHus U HayKH Camapckoii o6nacTv

B cootBerctBuM ¢ PenepalibHBIM 3aKOHOM Poccuiickoii Pdenepanuu
o 02.05.2006 Ne 59-®3 «O mopsake paccMOTpeHHMs OOpalleHHH TpaxiaH
Poccuiickoit ®Denepaium», [lonoxeHneM O MHHHCTEPCTBE o0pa3oBaHUs H
nayku Camapckoii 0071acTH, YTBEPXK/ICHHbIM IIOCTaHOBICHHEM IIpaBuTenbcTBa
Camapckoit obmactu ot 20.06.2008 Ne 238, B ILeJIX YCOBEPILIEHCTBOBaHUS
paboTsl ¢ oOpalleHHsAMH TpaxaH B MHHHCTEPCIBE 00pa3oBaHUs M HAyKd
Camapckoii 0611acTH (nayee — munnctepetso) [IPUKA3BIBATO:

1. VrBepnuTh mnpuiaaraemoe IlomoxeHne o MOps/Ke pPacCMOTPEHHA
obpaiienmii rpaXxaaH ¥ OpraHu3aliii B MMHHCTEPCTBE 0o0pa3oBaHUsl M HayKH
Camapckoit 001acTH.

2. IpusHaTh YTpaTHBIIMM CHIly NpPHKa3 MUHHCTEPCTBA OT 23.03.2015
Ne 84-ox «O6 yrBepxaeHun ITonoxeHns 0 NOPAAKE paCCMOTPEHHUA obpailieHu

rpaXkiaH B MHHUCTEPCTBE 00pa3oBaHUs M HAYKH Camapckoid 061acTuy.

MunucTp
o0pa3oBaHus U HAYKH

Camapckoii 001acTH B.A.IlbieB




VTBEPXIAEHO
TIPHKAa30M MUHHUCTEPCTBA
00pa3oBaHUs U HAYKH
Camapckoii o6acTu

ot 60301 Y Ned %7-%

TTOJIOXKEHHE
0 TIOpSIJIKE PACCMOTPEHHs OOpaILeHUH TPaXIaH 1 opraHu3alui
B MEHHCTEpCTBE 06pasoBanus U Hayku CamapckoH obnacTu

Pazgen 1. O61Iye nonoxXeHus

1.1. Hacrosmee IlonoxeHue o IOpsAKE pacCMOTPEHUA obpanieHui
rpaKiaH W OpraHu3aliii B MHUHMCTEPCTBE obpaszoBanuss U Hayku Camapckod
o6nactu (nanee — [NonoxeHue) pa3spabOTaHO B COOTBETCTBUH C ®deepalbHBIM
sakoHoM oT 02.05.2006 Ne 59-®3 «O mopsjke pacCMOTPEHHUS obpaleHui
rpaxan Poccuiickoii ®enepauuu» H peryaupyeT MOPSAOK PaCcCMOTPEHHA
oGpalleHuil rpaXaaH, 00beIMHEHMH IPaX/IaH, B TOM HCIC IOPHAMHIECKHX UL
(manee — obpallleHus rpaxiaH), TOCTYNHUBIINX B MHHHCTEPCTBO oOpa3oBaHus U
naykn Camapckoii obnactu (nanee — MHHHCTEPCTBO).

1.2. Jlenompou3BOACTBO MO OOpallleHus M TpaxaaH B MHHHCTEPCTBE
BeJleTCs OTJENBHO OT JPYr¥X BHUOB AeNonpou3BoacTsa. OpraHusanus paboThl
[0 PAcCMOTPEHHIO OOpallleHWd TrpaxiaH BO3JIAraeTcs Ha YNPaBICHHE
OpraHM3alMOHHOH M HWHQPOPMALMOHHOH JEATENBHOCTH H IOKyMeHTO000pOoTa
MHHHCTEpCTBA (ajiee — yIpaBIeHue).

1.3. JIenonmpou3BOACTBO MO OOpAleHUsIM TPpaXKJAaH B TEPPUTOPHANBHBIX
yIIpaBNEeHHAX MHUHHCTEPCTBA BENETCs B COOTBETCTBUM C JIOKAIBHBLIMH aKTaMH

TeppUTOPHATBHBIX yIpaBJeHMH MUHUCTEPCTBA.

Pazznen 2. [lpuem u peructpanus obpalieHnid rpaxian
2.1. TuceMeHHBIe oOpallleHuss rpaXKIaH, oOpallleHus IpaxaaH B dbopme

3JeKTPOHHOTO JOKYMEHTa, a TaKXe ITMChbMEHHBIC (ycTHBIE) OOpalleHHs



2

rpaJjaH, NOCTYNHMBIIME B XOAC IM4HOTO IpUeMa Tpaxnia, TIOAJIEXKAT
00s13aTeIbHON PErucTpali B TeUEHHE TpeX AHEH ¢ MOMEHTa HOCTYILICHHS B
MHHHCTEPCTBO. [IpHHHMAIOTCS K PacCMOTPCHHIO obpalileHust TpaxjaH,
HaIpaBJ/IeHHbIE MOCPEJCTBOM TIOYTOBOTO AIMKA, YCTAHOBICHHOTO Ha MEPBOM
JTaxke 3JAHWS MUHUCTEpCTBA. BpleMKa KOPPECHOHIACHIMHK IPOU3BOANTCA
OTBETCTBEHHBIM COTPYAHHUKOM YIIPABJICHUs €XKECIHEBHO.

2.2. Tlpu perucTpaiuu oOpalleHds IPaXiaH M MPUIOKEHHBIE K HAM
Marepuabl CKaHHPYIOTCSA C CO3[aHHEM SJIEKTPOHHBLIX 00pa3oB JAOKYMEHTOB.
OGpalesust TpaxiaH, INOCTYNHUBIIKE B dopMe 3IEKTPOHHOIO JAOKyMEHTa,
pacIieyaTHIBAlOTCS, @  3aTeM  PETHCTPUPYIOTCS M CKAaHMpYrOTCH B
ABTOMATH3MPOBAaHHONW HH(OPMALMOHHON CHCTEME JIOKyMeHTOOOOpOTa H
nenonpomssoncta (nanee — AUC JUT). Tlpu HEBO3MOXHOCTH IPOBECTH
CKaHHpOBAHWE [OKYMEHTa WM ero 4acTH, B YYCTHOM Jeie H /uma B
SNIeKTPOHHOM  PErMCTPAallMOHHOH ~ KapTOuKe —CTaBATCS — COOTBETCTBYIOLIME
OTMETKH.

2.3. Ha 3apermctpupoBaHHOM OOpauieHHH TpaXIaHHHA (nanmee -
oGpallieHHe) WX CONPOBOAMTENBHOM NUCHME B MPABOM HIKHEM yIily JTUIEBOU
CTOPOHBI TNEPBOrO JIACTA MPOCTABMISETCA INTaMil yCTaHOBJICHHOTO obpasiia,
colep)Kall|ii IaTy PErACTPALMK M PETUCTPAIIMOHHEIH HOMED.

2.4. B TeueHue OXHOTO pabouero JHs CO JHSA PETHCTpanuu obpalleHus
COTPYJHMKH YNPaBJICHHs TOTOBSAT IPOEKT PE30JIIOLMHU U MEPESAI0T €ro BMECTE ¢
[TOJIMHHUKOM OOpamieHuss MHHHCTPY (3aMECTHUTEITO MHUHHCTpa) NH0O
JO/DKHOCTHOMY JIMILY JUTs IPHHATHUSA PEIIeHHs IO PACCMOTPEHHIO.

2.5. Tlocne mNOMNMCAHUA PpE3OMIOLNMH MHHHUCTPOM (3aMeCTHTENeM
MUHHKCTpa) J100 JODKHOCTHBIM JIUIIOM TTOMTHHHUK o0palieHys BO3BpaIaeTcs
B yIpaBleHHe, Ie COIAEPKaHHe PE3ONIONKMH 3aHOCUTCS B CHCTEMY AUC I
Jlajlec TONJMHHMK OOpalleHHss C DE3ONIONNeH MHHUCTpa (3amecTuTens
MHHHICTpa) TG0 JODKHOCTHOTO JIMLA M OCTANBHBIMU MaTepuanaMu ydeTHOrO
Jefia ocTaeTcsl B yIpaBleHHH M (OpMUpYeTCs B yHeTHOe Heno. DJeKTPOHHas

perucTpanoHHas KapTodka IIO o6pameHmo rpaxgaiiHa BMeECTE CO
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BIIOKEHHBIMU CKAaHMPOBAHHBIMHM JIOKYMEHTaMH 4Yepe3 CHCTCMY ANC 1
[IOCTyNaeT pPYKOBOIAMTENSM CTPYKTYPHBIX NoJpa3ieIeHuii MHHHCTEPCTBa,
yKa3aHHBIM B PE30JIIOLIHH.

PyKOBOIHUTEIb CTPYKTYPHOTO MOAPa3eeH!s MUHUCTEPCTRA, yKa3aHHBIN
B PE3OJIOLHM, ONpenenseT ucnonHuTens(eil) H3 4YMCIa COTPYAHHKOB
BO3IJIABISEMOrO UM CTPYKTYPHOIO IOApa3/ielieHus MHHUCTCPCTBA, KOTOpEI#(e)
obecreunBaeT(iI0T) pacCMOTpeHHe OOpalleH)s U IOArOTOBKY IIPOCKTa OTBETA Ha
nanHoe obpamienue. MHpopMalus 06 HCIOIHUTENC BHOCHTCA PyKOBOLUTEICM
CTPYKTYPHOTO NOJpa3s/ieJIeHHsi MUHICTEPCTBA B ANC UL

2.6. B ciyuae, ecii B Pe30NIONMH MHHHCTpa (3aMECTHUTEII MUHHCTPA)
160 TOMKHOCTHOTO JIHIA YKa3aHO [Ba U Golee UCHONHHUTENEH, JJEKTPOHHAL
PErHCTPAIOHHAs KapTOYKa CO BIOXKEHUAMHU HANPABIAETCA B aIPeC KAMXIOTO u3
nux. [IpoexT oTBeTa Ha OOpalleHNe TOTOBUTCS CTPYKTYPHBIM TIOJPA3/ENCHACM
MUHHCTEPCTBa, PYKOBOJWMTENb KOTOPOIrO YyKa3aH B pPE3OIOUMH MEPBLIM, B
OCHOBY JIOXKUTCS uHpopMaLus, npecTaBIeHHas CTPYKTYpPHBIMH
noJpasfiefieHussIMi  MHHHCTEPCTBA, PYKOBOIMTENM KOTOPBIX yKasaHbl B
PE30IIOLMH BTOPBIMH U MOCTIEAYIOIIHUMH.

2.7. O6pallienus rpaxaH, CoAepX allue BOIPOCH, PEIICHUE KOTOPBIX HE
BXOJIUT B KOMIIETEHIMIO MUHUCTEPCTBA, HANPABJIAIOTCA B TeYCHHE CCMH JHen
CO [HS PErHCTpaluy B COOTBETCTBYIOIIMH OpraH WM COOTBETCTBYIOIIEMY
JNO/DKHOCTHOMY  JIMIly, B KOMIIETEHUMIO KOTOPBIX BXOAWT  PCHICHHE
[IOCTaBJIEHHBIX B OOpalleHUs X BOIPOCOB, C YBEIOMJIEHHEM TIpaXAaHHHa,
HanpaBuBilero obpanieHde, O Iepeagpecalui obpamenns. IIpoekr
COTNPOBOAMTENLHOrO MHChMa U YBEIOMJICHME TPaXAaHUHY TOTOBATCH
yrpasnenreM. [IuckMeHHble OOpallieHHs TpaXaaH, conepxaline HHGOPMAIUIO
o daxrax BO3MOXHBIX HapylIEHUH 3aKOHOJATENHCTBA Poccuiickoit @enepanyn
B cpepe MUTPALMH, HATIPABJIAIOTCS B TEUSHHUE IISTH JHEH CO JIH PETHCTPALNH B
TepPUTOPUAIBHBIH Opran (enepaibHOro opraxa MCITOTHUTENbHON BJIACTH,
OCYILLIECTBIAIOMErO PAaBONPUMEHUTENbHbIE (QYHKITHH, GYHKIUHU 110 KOHTPOJIIO,

HaA30py U OKa3aHHIO rocyJapCTBEHHBIX YCJIYyI B cq)epe MHI'pallv4, ! BBICIIEMY
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JOMKHOCTHOMY Juiy cybwsekra Poccuiickoit ®Penepanmu (PyKOBOIUTENIO
BLICIIETO MCIIONHMTENGHOTO OpraHa ToCyJapCTBEHHOW BIACTH cyOBeKTa
Poccuiickoit Penepauuu) C yBEAOMIIEHHEM TIpaXJaHHHA, HAIIPABUBIICTO

oGpallleHHe, O TIepeapecalii ero o0palleHus.

Paznen 3. PaccMoTpeHue oOpaliueHni

3.1. TlocrynuBuIME B  MHHHCTEPCTBO  OOpallleHMs — IpaXiaH
paccMaTpuBaroTcs B TedeHue 30 fAHeH CO JIHA UX PerHCTpaltH.

3.2. B HCKIIOUMTENBHBIX Clydasx, a TaKkke B Cly4ae HalpaBJICHUS
3ampoca, MpefLyCMOTPEHHOTO 4acThio 2 CTaThH 10 depepanbHOrO 3aKOHa OT
02.05.2006 Ne 59-®3 «O mopsake paccMOTpeHMsi ofpauieHud TIpaxaaH
Poccuiickoit Denepaun», CPOK PACCMOTPEHHS OOpalleHHs MOXET OBITH
nponeH He Goiee yem Ha 30 KameHIApHBIX aHeit. Ilpu 3TOM HUCTIOIHHUTEND
HaINpaBJIfeT CIyXKeOHyI0 3aliCKy Ha MM MHUHHCTpa (3aMecTHTENS] MUHHCTPA)
nu60 OJDKHOCTHOIO JIMIIA O COTJIACOBAHHM IPOJUICHHUS CPOKa pacCMOTPEHUSA
obpamenusi. B ciydae IPHHATHS PELICHHs O MPOMUIEHMH CPOKa pacCMOTPEHHSA
o6palieHns MCTIOJHUTENs TOTOBUT [POSKT yBEJIOMIIEHUS B aipec 3asBUTEIA C
yKa3aHWEM OOBEKTHBHBIX [PUYUH TPOJNEHMSA CpOKa, a B Clydae
HeOOXOAUMOCTH YBEAOMJISET O MPOJAJEHWH CPOKa HHBIE 3aMHTEPECOBAHHBIC
OpraHsl.

3.3. B ciyuae HEOOXOXMMOCTH OOpAIlleHHE MOXET OBITH PACCMOTPEHO C
BBIE3IOM HA MECTO, a TakkKe C YJacTHeM TIpaxJIaHWHA, HalpaBHUBIIETO
obOpaienre. PeleHne O BBIE3THOM PacCMOTPEHHH oOpamenus b0 00
Y4acTHH IPaXKHAHHHA B PACCMOTPEHHH OODAILCHHS MOXKET OBITH TPUHSATO HA
mo6oM 3Tane paccMoTpeHusi. COOTBETCTBYIOIECE IIOPYYECHHE MOXKET IMMOCTYUTh
OT MHHHMCTpa (3aMeCTUTeNsi MHHHCTpa) MO0 JOIDKHOCTHOIO JIMLA, KOTOPOMY
IOpY4EHO PaCCMOTPEHUE OOpaiieHHs.

3.4. UcnionHuTens, Ha paCCMOTpéHHe KOTOPOMY MOCTYITHJIO OOpauieHue,
FOTOBHUT MPOEKT OTBeTa Ha oOpaieHune. CoucnonHuTeny (JIMLa, ONpeeNeHHbIE

B PE€30JI0IMH BTOPBIMH H HOCJIeIIyIOHII/IMI/I) MIPEeACTABIIAOT HCIOJHUTCIIIO
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HHPOPMALIHIO, HOKYMEHTHI ¥ MaTepHaJIbL, HeoOXOMUMBIe sl TOArOTOBKH
IpoeKTa OTBeTa Ha oOpalieHHe, B CPOK HE TO3/HEe 19eM 33 10 mued 1o
OKOHYAHHUS CPOKa PACCMOTPEHHS OOpaIlleHHS.

3.5. [ToATOTOBJIEHHBIH IPOEKT OTBETA HA OOpAIleHHE, COAEPXKALIIH BU3bI
(IIOANACH) HMCIONHHUTEINS, COMCIONHHUTENEH, pyKoBomuTenefl CTPYKTYPHBIX
ToZipa3/ieNieH|H, y4acTBYIOIMX B €ro MOJrOTOBKE, HE MO3MHES HeM 32 5 nHei
10 OKOHYaHHS CPOKa pacCMOTpeHHs OOpallleHHsi HCIOIHUTENb NPEICTaBISCT B
ynpaBieHde. IIpoekT oTBeTa Ha OOpalleHMe TOTOBMTCS Ha OnaHke
MHMHHUCTEPCTBA IO KOJINUECTBY apecaToB.

Jlanee mpoeKT OTBeTa Ha OOpallleHWe HalpaBIAeTCA yNpaBIeHHEM Ha
TIOAMMCH MAHUCTPY (3aMECTHTENI0 MUHKCTpPA) MO0 JOIDKHOCTHOMY THily. IIpu
HAJIMYMH B TIPOEKTe OTBETA Ha obpallleHue rPaMMaTHIECKUX, CTUIMCTHECKHX,
oporpadgudecKux ¥ MyHKTYalHOHHBIX OMMOOK JIMOO HEMONHOrO OTBETa Ha
[IOCTABJICHHBIE BOIIPOCHI, MPOEKT OTBeTa Ha oOpalleHnHe BO3BPaIACTCs
HCIIOJTHUTEIIO ISl JOPaOOTKH.

3.6. MoanucaHHbll OTBET Ha obpallleHHe B TEUEHHE OJHOTO pabodvero
IHS TPOXOJMT PErMCTPALMIO B YNPABIEHHUH, TJie HA OTBETE YKa3bIBAaCTCA Aata
perucTpaiy (MOAMMCAHKSA) U NPUCBAMBACTCS HCXOMAIIMH PErUCTPALlIOHHBIN
HOMED.

3.7. TlepBbiii 3K3eMILISAP NMOANMCAHHOIO OTBETA HANPABIACTCS 3aABUTEIIO
(3a%BUTENAM), BTOPOH C TNOJJIMHHAKOM OOpallleHHs BKJIaJBIBAETCS B YUETHOC
HeIo 1o oOpallieHrIo IPaXAaHMHa U XPaHUTCS B yIIPAaBJICHHH.

3.8. OrBersl Ha OOpalleHMs TIpaX[aH, MOCTynuBmHe B Qopme
3JIEKTPOHHOTO JIOKyMEHTa, HANpapiIAlOTCS B (OpMe 3/IEeKTPOHHOIO JNOKYMEHTa
10 apecy MEKTPOHHOMN MOYTHL, YKa3aHHOMY B OOpalleHuH, WK B IIHChMEHHOH

dopMe 110 TOYTOBOMY aJpecy, yKa3aHHOMY B OOpalljeHUH.

Pazzen 4. [Topsi0K pacCMOTPEHHS OTAENBHBIX O0palleH!H rpaxaaH
4.1. B ciydae, ecld B MMCbMEHHOM OOpAIEHNH HE YKa3aHbl (aMHIHs

rpaxaaHuHa, HallpaBHBIICTO oGpameHue, WJIH MOYTOBBIN azapec, 1o KOTOpOMY
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JO/DKeH ObiTh HAmNpaBlIeH OTBET, OTBET Ha oOpamenue He jpaercs. Eciu B
yKa3aHHOM OOpalleHUH COJEPXaTcs CBeJeHHs O IOArOTaBIMBAEMOM,
COBEpIIAEMOM WJIH COBEPIIEHHOM MPOTHBOIPABHOM [ESHHH, a TAaKXKe O JIMIUE,
ero IOATOTABJIMBAIOIIEM, COBEPIIAIOIIEM HJIM COBEpIIMBIIEM, OOpalleHHe
TIO[UIEXKUT HANpPABJIEHHIO B TOCYJapCTBEHHBI OpraH B COOTBETCTBHM C €rO
xoMmreTeHIHeil. IIpoeKT COMpPOBOAUTENILHOIO IMChbMa FOTOBUTCS YIPaBICHUEM.

4.2. ObpaleHue, B KOTOPOM 00XxaryeTcs CyneOHOe pelleHre, B TCUCHHE
ceMM fHell co MHS PErMCTPAllM BO3BpAIAE€TCs IPaXIaHUHY, HalpaBUBHIEMY
obpaleHne, ¢ pa3biCHEHHEM IOpsaKa O0XKalOBAaHHUSA JaHHOTO Cy1eOHOTO
pemenus. TIpOEKT pa3bSCHUTENBHOIO [OKYMEHTa TFOTOBHTCS CTPYKTYPHBIM
Tofpas/iefieHHeM MUHHCTEPCTBA, PYKOBOAHTEIb KOTOPOTO yKa3aH MEPBBIM B
PE30TIOLHUH.

4.3. Ipu mosy4eHNH MHCHMEHHOIO OOpalleHNs, B KOTOPOM COAEPXKATCS
HelleH3ypHbIe JTU00 ocxop6nren$HLIe BBIP)KEHUS], YTPO3bl KM3HH, 3710POBBIO H
MMYIIECTBY NOJDKHOCTHOIO JIMILA, @ TAKXKE WICHOB €ro CeMbH, MHHHCTEPCTBO
BIpaBe OCTaBHTh OOpallieHHe 6e3 OTBETa MO CYIUECTBY INOCTaBICHHBIX B HEM
BONPOCOB M COOOWMTH TPaXIaHHHY, HampaBUBLUEMY OOpalleHue, o
HEJIOIYCTUMOCTH 3JI0yHOTPEOIEHHS TPABOM.

4.4. B cnydae, ecii TEKCT IHCHMEHHOro oOpalleHHs He TOJJaeTCs
TIPOUTEHHIO, OTBET Ha OOpAILieHHE HE JAETCs ¥ OHO HE TOUICXKHT HATPaBICHHUIO
Ha PacCMOTPEHHE B rOCYJapPCTBEHHBIH OpraH, OpraH MeCTHOr0 CaMOyIpaBJieHHs
WIM JOJDKHOCTHOMY JHIly B COOTBETCTBMM C MX KOMIETEHLIHEH, O 49eM B
TeueHue ceMH AHeH COo HS perucTpaly oOpalleHHs CoO0IaeTCs TPaXIaHUHY,
HATpaBHBIIEMYy O0palleHue, ecli ero (GamMuIus | MOUYTOBBIA apec NOJNAI0TCS
npouteHuio. [IpoeKT 0TBEeTa TOTOBUTCS YIPAaBICHHUEM.

4.5. B cirydae, eciii B MICHMEHHOM OOpaIllEHHH COAEPHKHUTCS BOIPOC, HA
KOTOpBIA TpaXIaHHHY HEOJHOKPATHO [ABAIUCh IHCbMEHHBIE  OTBETHI
[0 CYLIECTBY B CBS3M C paHee HANpPaBIAEMbIMU OOpAlLICHMSIMH, W NPU 3TOM
B 0GpalleHHuH He TPUBOJSITCS HOBBIE JOBOJBI HMIIM OOCTOATENbCTBA, MMHHCTP

(3aMecTHTENIb MUHUCTPA) U060 JOJDKHOCTHOE MU0 BIPABE NMPUHATH PEICHHE O
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6e30CHOBATENILHOCTH O4YEpPENTHOTO OOpallleHHs W IPEKpallleHWH IEPETUCKA C
rpaIaHUHOM IO JTAHHOMY BOIPOCY IIPH YCIOBHH, YTO yKa3aHHOC obpaileHue 1
paHee HampapiseMble OOpalleHus] HAIpaBIsLIMCh B MAHHCTEPCTBO. O nanHOM
pellleHHH yBeAOMIISETCS TPakIaHHH, HallpaBUBIIHH oOpalLeHue.

4.6. B cimyuae, ecii OTBET 110 CYLIECTBY MOCTaBJICHHOTO B obpanieHun
BOMpoca HEe MOXeT ObITh JaH 0e3 pasryialleHHs CBEJCHHH, COCTaBIMIOLINX
rOCYapCTBEHHYIO WM HHYIO OXpaHsSeMylo (elepalbHBIM 3aKOHOM TaliHy,
rpaKJaHHHY, HapaBUBIIeMy OOpalleHHe, COO0MaeTCs O HEBOSMOXKHOCTH AaTh
OTBET IO CYyLIECTBY TIIOCTaBIEHHOT0O B HEM Bompoca B CBI3H C
HEZOMYCTHMOCTBIO Pa3TIIAIIeHUS YKA3aHHbIX CBEACHUH.

47. B cnyuae, ecnd IIPUYMHE], 1O KOTOPBIM OTBET MO CYIICCTBY
IOCTABJIEHHBIX B OOpaIlleHHH BOIPOCOB He MOr OBITh AaH, B IOCJIEIYIOLIEM
GBI yCTpaHeHbl, TIpaXIaHWH BIpaBe BHOBb HAIPABHUThH oOpanieHre B

MHUHHCTCPCTBO.

Paszen 5. KOHTpONb HCTIONHEHUS CPOKOB PACCMOTPEHHUs OOpallleHuH rpaxian

5.1. Koutpoap 3a Ka4eCTBOM H CpOKaMH pPacCMOTPEHUS obpaleHui
rpaKiaH OCYIIECTBISETCS PYKOBOAUTENAMHU CTPYKTYPHBIX MoApa3aeaeHui
MEHHCTEPCTBA, B PabOTy KOTOpHIX MOCTYNWJIO OOpalleHMe TpaxIaHvHA Ha
paccMoTpeHde, M ynpaBieHueM. KOHTPOIb OCYMIECTBIACTCS MOCPEACTBOM
ucnonb3oBanusg uucTpymenTroB AMC I/l # HHBIMM  aHAIMTHYCCKHMU
criocobamHu.

5.2. B cnyuae OTCYTCTBHS IOATOTOBJEHHOIO IIPOEKTa OTBETa Ha
obpamenre B CpOK, YyKa3aHHbld B 1. 3.5. HacTOALIEro Ionoxenus,
COOTBETCTBYIONIas WHGOPMAIlMs HANpaBisieTcs YNPABICHHEM s INPUHATHA
Mep PYKOBOJUTEIIO CTPYKTYPHOTO MOApa3sJeeHHs MHHUCTEPCTBA, B pabore
KOTOPOTO HAaXOIUTCS Ha PACCMOTPEHUH OOpallleHHe IPakIaHHHA.

5.3. B ciyuae OTCYTCTBHMsSL OTBETa Ha oOpalleHHE B CPOK, yKa3aHHBIH
B 1. 3.1. wHacrtosmiero IlomoxeHus, YyIpaBleHHe BIpaBe HaAIPaBHUTh

COOTBETCTBYIOLLYI0 HMHGMOPMALMIO MUHHCTDY (3aMECTHTENIO MHUHHCTpa) i



IPHHATHA MeEp IHCHHUIUIMHAPHOIO WIM HHOIO XapakTepa K HCHOJHHTEIO,
JIOMYCTHUBILIEMY HapyILUEHHE.
Paznen 6. OTBETCTBEHHOCTH

6.1. PyxoBoguTenw CTPyKTYpHBIX IIOApa3lelIeHUH MHHHCTEPCTBA,
yKa3aHHbBIE B pE€30/IOLUH, UCIOIHHUTENH, B pabOTy KOTOPBIX HAIpaBI€HO HA
paccMOTpeHue oOpalleHHe, HeCyT AWCLUIUIMHAPHYIO, aJMHHUCTPATHBHYIO M
HUHYI0 YCTQHOBJICHHYIO 3aKOHOJIaTEJIbCTBOM OTBETCTBEHHOCTh 32 HapylleHHE
CPOKOB pacCMOTpeHUs oOpallleHWH M KayecTBO IIOJATOTOBKH OTBETOB Ha

obpalieHus.

Paznen 7. JInunblil npueM rpaxxaa

7.1. JIM4HBIA NpUEM IpaxaaH B MUHUCTEPCTBE OCYLUECTBISIOT MUHHUCTD,
3aMeCTUTENd MHUHHUCTpPAa U JOJDKHOCTHBIE JHMIA, K KOMIIETEHLHH KOTOPBIX
OTHOCHTCSI PACCMOTpPEHHME MOCTaBJICHHbBIX B 00OpallleHnH BOIIPOCOB.

7.2. JInuHBIA pUEM IPakIaH NPOBOAUTCS B yCTAHOBJICHHBIE JHU U 4achl
B COOTBETCTBHU C IrpaMKOM JIMYHOIO IpHUeMa TrpaxniaH. ['padux mauyHOro
npueMa TpaxnaaH (opMHUpYeTCs YNpaBlIeHHUEM €XEeMECAYHO H YTBEpPXKIaeTcs
MHHHCTPOM JIMOO0 JOKHOCTHBIM JTULIOM, HCTIONHSIOUIUM ero 005S3aHHOCTH.

7.3. Madopmanusi 0 BpeMeHd U MeCTe NPOBEJeHHUS JUYHOTO MpUeMa, O
JULAX, €ro OCYLIECTBISIOIINX, pa3MEIAeTCs Ha CalilTe MUHUCTEPCTBA, a TaKXe
Ha MHPOPMALIMOHHOM CTEHJI€ IPU BXO/I€ B 3/laHH€ MUHHCTEPCTBA.

7.4. OpraHuzauusi JIAYHOTO TpHEMa TIPaXJaH OCYIIECTBISAETCS
yHOpaBlEHUEM.

7.5. Conepxanue yCTHOro oOpalleHHs 3aHOCUTCS B KapTOUYKY JIHYHOIO
npuema rpaxnaHuHa. Kaprodka peructpupyercs B AWUC M. C cornacus
rpakgaHlHA OTBET Ha ero obpalleHue MOXET ObITh IaH YCTHO B XOJIe JIMYHOTO
npuemMa, O 4eM JeNaercs COOTBETCTBYIOIIAS 3alkCh B KapTOYKE JHUYHOIO
npuema u AMC JI/I. B ocTanpHbIX Cly4asx NaeTcsi NMUCBMEHHBIH OTBET MO

CyHIe€CTBY ITOCTABIICHHBIX B O6paHleHI/II/I BOIIPOCOB.
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7.6. B cnyyae, ecnn B 0OpallieHMH COIEPXATCs BOIPOCH], pEIICHHE
KOTOpPBIX HE BXOAMUT B KOMIIETCHLMIO MHHHUCTEPCTBA, TPaXKJAHMHY [IaeTcs
pasbiACHEHHE, Ky/la U B KAKOM IIOPSAKE eMy ClIelyeT OOpaTUTELCS.

7.7. llucemeHHoe ofpalleHue, MPHHATOE B XOJ€ JIHYHOTO IpHeMa
rpa<aaH, MOAJIeKHUT peFI/ICTpaLII/IIVI/I“I‘/.I pécéMOTpéHﬁIo B [IOPsIAKE, YCTAHOBIICHHOM
HactosuM [lonoxenuem.

7.8. B xolme IUYHOrO IpHeMa TpaXJaHHHY MOXET OBITh OTKAa3aHO B
JalbHEeHIeM PacCMOTPEHUN OOpallleHus, eclid eMy paHee ObLI JaH OTBET IIO

CYHIECTBY ITOCTABJICHHBIX B 06paHI6HI/II/I BOITPOCOB.

Paznen 8. UIHpopMaimoHHO-aHATTUTHYECKAS IE€ATEIHLHOCTD

8.1. TeppuropnanpHble ynpaBleHHs MUHHCTEPCTBA €XKETrOMHO B CPOK JIO
15 despans rona, cieqyromero 3a OTYETHBIM, NPEACTABISIOT B MUHUCTEPCTBO
MHGOPMALMIO 0 paboTe MO PACCMOTPEHHIO oOpalleHui IpaXIan 3a NpoLIe IHii
rof 1o opme, yCTaHOBJICHHOH YITpaBICHUEM.

8.2. YnpaBiieHue Ha OCHOBaHUH NPEACTaBICHHON HH(DOPMAIIH €XKETOTHO
aHATU3UPYeT paboTy ¢ oOpalleHWsMH TPaXJaH ¥ B CPOK 1o 1 Mapra roja,
CIIEAYIOLIETO 3a OTYETHBIM, FOTOBUT M MNpPEACTABISAET MHUHHUCTPY HTOrOBBIA

OTYET.



